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Smart Kit Installation



1  Open the app and click on the
    ‘Register Tab’ if you are a new 
     user.

2  Click on ‘Agree’ to give consent 
     to Privacy policy and User  
     agreement.

Register

Log in with existing account

Register

Log in with existing account



3   The system automatically 
     identifies your country and 
     region. You can also select it by 
     yourself. Enter your Email  
    address and  click on the check 
     box to agree with Privacy Policy. 
     And tap “Get Verification Code”

4  Enter the 6 digit  code to verify 
    your Email Id.



5  Set password according to the 
     instructions mentioned and tap 
     “Done” to complete the registration.
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1  In case you already have an  
    account then click on “Log in 
    with existing account” tab.

2   In the Login window, Enter the 
     account number (Your 
     registered Email ID/ Phone 
     No.) and password, and then 
     click on ‘Log In’ Tab.

1.  Login with Account No.

Register

Log in with existing account
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1  Tap “Forgot password ” below 
    the ‘Log In’ tab

2  The system automatically 
     identifies your country and 
     region. You can also select it by 
     yourself. Enter the E-mail and 
     tap “Get Verification Code”.
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2.  Forgot Password



3  Enter the 6 digit verification 
    code received on E-mail.

4  Set the new password, tap 
    “Done” to finish.
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1  In case you already have an  
    account then click on ‘Log in 
    with existing account ‘tab.

2   In the Login window, Enter the 
     account number (Your 
     registered Email ID/ Phone 
     No.) and password, and then 
     click on ‘Log In’ Tab.

Register

Log in with existing account
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1  Open App, tap “+” button on top 
    right corner of Home page.

2    Select ‘Air conditioner(Wi-Fi)’  
      in the add manually section.
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3  Connect to the Wi-Fi and enter the 
     password and then click on next. 

4    LED blinking option is not available 
      in the current model. Select the 
      check box and click on "next

Carrier
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5  The system will take 2 minutes to 
     add the device.

6   Tap “Done” to directly go into 
     device control page. You can edit the 
     name of the device directly in this 
     window.
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7    You could see a list of smart 
      devices at the Home page. Tap 
      each device to go into its 
      control page.   

15



1  Select the target air conditioner to 
    enter the main control interface.

2   Device shutdown page is as shown 
     in the picture. If Power icon pressed, 
     device will be ON immediately
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3   Now, the air conditioner is available 
     to be controlled by app.
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Electricity Statistics

Device Settings
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ENERGY CONSUMPTION

Click on marked 
“Bar Graph” option.



23



1  Click on top icon of profile 
    section as shown in figure. 

2  Change profile pic, nickname, 
    temp. Unit, and time zone in 
     this section. 
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3  Tap on “Account and Security” 
    for further settings.

4  In ‘Account and Security’ you 
    can create gesture unlock, can 
    delete account, can change login 
    password  as shown in figure.
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Gesture unlock  

1   Tap “Gesture unlock” to set up 
     the App‘s unlock pattern in ‘
     Account and Security’.

2  Create gesture password by 
    drawing pattern. After it is 
    enabled, you need to draw the 
    pattern to unlock the App
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1  Select the Device that you want 
    to share.

2  Tap “Edit” option at the top right 
    corner of the control page of the 
    device as shown in the figure.
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3   Tap “Shared Devices 4   Tap “Add sharing” button at the 
     bottom of shared devices 
     window as shown in figure.
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5  Enter the App account of the 
    user you want to share the 
    device with.



1  Tap on “FAQ & feedback”. 2  Users could write the feedback 
    and report any issues related to 
    their smart devices by tapping 
    on ‘’Report Issue”.  The 
    frequently asked questions and 
    their answers are available in 
    this section for reference.
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1. Register Complaint 

11 COMPLAINT REGISTRATION
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1  The        icon represents
   an error has occurred in
  the air conditioner. Tap the
  icon to see the type of 
  error.  Click on “Confirm” 
  button to check the solution 
  or to register a complaint. 

2  Check the error and its solution in 
    “Error check result ” window.  
     Implement the provided solution. If 
     you don’t want to register a 
     complaint, click on “E-CHECK 
     COMPLETETD” button. For 
     complaint registration  tap on 
     “REGISTER COMPLAINT” button.



3. In customer support window
enter the following details:

1. Name

2. Email

3. Mobile number

4. Address

5. Pin code*

6. Product Category

7. Coverage Claim

Note : * Pin Code should be 
correct as per your locality to                                                                      
register the complaint on 
Carrier Customer Care 
successfully.
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• To choose the product category

click on the “Product Category”

tab and select from the list.

• To choose the Coverage Claim

click on the “Coverage Claim”

tab and select from the list.

• A�er filling all the details click on “SEND” bu�on to register the

complaint
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4    After clicking on the “SEND ” you will 
     see another window with your “Incident 
     ID”. Save this ID for future references.



1  To register a complaint, tap the 
    “Me” icon on the bottom right 
    corner of your Home screen. 

2    Then in “Me window” click on 
     “Contact Us” tab.

2. Alternative method to register a complaint 
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3   In contact us window  click on 
     the “CLICK  HERE TO 
     REGISTER COMPLAINT” 
     button.

4   In customer support window, 
     follow the same steps which are  
     provided earlier.
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5   After registering the complaint you will  
    be notified by a message from Carrier 
    Customer Care which will contain 
    Transaction no, as shown in the figure.

1800 10 33333
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